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Dial from Microsoft Outlook (Contacts) or from other TAPI supported systems  
Miralix has developed Miralix TAPI Client, which is an add-on application for the Miralix CSTA 
Server. Miralix TAPI Client is used as the link between the TAPI 2.0 (or higher) supported systems 
and the NEC Philips 2000IPS and NEC Philips iS3000 PBX. 
 
For example Microsoft Outlook has a build-in functionality which makes it possible, via the Miralix 
TAPI Client, to make a direct call to one of the contacts in Outlook without dialling the number on 
the phone.  
 
Miralix TAPI Client can identify incoming A-numbers. Therefore a TAPI supported CRM system 
has the ability to use the A-number identification to display information related to the A-number on 
a PC screen. If it is supported the user will be able to make outgoing calls directly from the TAPI 
supported system as well. 
 
Please feel free to contact me for more information about this smart and useful product or visit our 
newly designed homepage: www.miralix.com 
 
More info in English   More info in Danish    More info in German 
 
Kind regards 
Miralix A/S 
 
Preben Kirkeby 
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