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Miralix Queue can manage incoming calls across platforms
Miralix has developed Miralix Queue that across 2000IPS and iS3000 platforms enables users to
receive calls from different queues (groups), which for example can be many 2000IPS and
simultaneously many iS3000! The longest waiting call across those platforms can be picked up
with a hotkey! Calls can also be individually picked from a list...

To meet different needs the application can be individually installed and configured for each user
or be implemented together with Miralix OfficeOperator.

Please read more about Miralix Queue here or visit www.miralix.com

Miralix Queue is a add on product for Miralix CSTAServer.
Please contact me for more info about this very useful product and how to order a demo!
Kind regards

Miralix A/S
Preben Kirkeby
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