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The Miralix GreenBox DBC works together with the Alcatel 4059 PC switchboard enhancing the service 
level internal as well as external. Miralix GreenBox DBC supports Microsoft Outlook, Lotus Notes, Novell 
GroupWise and others if needed. 
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Miralix GreenBox DBC has been sold to many customers. Please contact us for a visit at one of our 
customers. The Miralix GreenBox DBC has been tested and certified by Alcatel Lucent in Paris.  

Incoming calls  Shows the 
searched or 
called 
employee 

Definable 
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integrated 
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Idle / Busy / 
Do not disturb  
etc. 



�
�
�

�������������		
��� ®
��  

�

�
�
�
�
�
�

������������������������
�

�����'������
�

����������� �
!��"�#�$���%&''���
� ���
�(�
!�(���) ��*+$�&,+��-.%.�(�/���*+$�&,+��-.%%�(�� /)0���� �����)��

 

��5@	;2?�
Miralix GreenBox DBC has a number of Hotkeys to help the operator provide excellent service.  
 
Examples of Hotkeys are described below: 
 

 
 
Search: You will automatically be placed in the search field and are then able to search as you type. 
 
Secretary: If the employee is not available, the operator can simply press F9 to do a blind transfer to the 
secretary. 
 
Department name: If the desired person is not available, the operator can press a single key to view a 
list of employees in that person’s department.  
 
Phone numbers: Displays all the telephone numbers the given employee has entered in the system. 
This makes it very easy for the operator to transfer the call to one of the employee’s alternative numbers.  
 
Phonebook: This feature gives the operator easy access to external telephone numbers, such as 
customers, suppliers, working partners, emergency services, taxis, and so on.  
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Miralix GreenBox DBC contains a multi-option facility that allows the operator to provide good customer 
service even when the desired employee is not available to take the call. 
 
The receptionist can press “Shift+Insert” to bring up the option menu shown below on their screen.  
 

User: It is easy for the receptionist to make an appointment for the given 
employee. The reason for the absence can be selected from the pull-down 
menu. The operator can also select whether the appointment should be entered 
in the employee’s calendar, or only be visible in the PC switchboard. Whenever 
the employee is selected in Miralix GreenBox DBC, the appointment will be 
displayed in the yellow information field. 
 
Department: The receptionist can use this facility to create an appointment for 
a whole department, including the department’s employees. The appointment 
will be visible in the information field in Miralix GreenBox DBC and can be used 
as a reminder note, to help provide better customer service. 
 
 
 

 

  
 
Control phone: Allows the receptionist to easily change some settings for individual extensions within 
the company. This feature is an optional module. (Requires add on module) 
 
Send email: It is easy to press this button or hotkey i.e. “Alt+F8” sends telephone messages to 
individual employees using this feature. It makes it easy for the receptionist to give employees messages 
from customers who tried to contact them.  
 
Calendar: This facility allows the receptionist to bring up the given employee’s entire calendar, either by 
selecting “calendar” in the selection menu, or by pressing hotkeys i.e. “Ctrl+F8”. This facility is an 
optional application.  
 
SMS: This application allows the receptionist to simply press hotkey “Shift+F8” to open a message 
window containing an automatically generated SMS message. This facility is an optional application. 
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�  Miralix PhoneMonitor: PC Client that shows status on the extensions  
�  Miralix DND Robot: Enables you to control the phone status after calendar appointments 
�  Miralix MessageDisplay: Absence notes typed on the phone will be shown in GreenBox DBC 
�  Miralix Any2Phone: Database synchronization   


