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Miralix OfficeOperator is typically used in a company's reception area or administrative department, or in
a call centre, with several Miralix OfficeOperator users receiving calls on the primary number or a group
number.
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The PC switchboard can either be automatically displayed on the screen, or called up using a hotkey,
such as ALT-Q. This is a big advantage for the busy operator, who thus avoids having to use time and
energy changing between the various programs in order to answer a call.
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To handle calls via the keyboard

To search for employees in the integrated database

To send phone messages with phone number and name of the customer
To integrate your calendar system

To log information about the calls handled in the switchboard
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Miralix PhoneMonitor:  PC Client that shows status on the extensions
Miralix TAPI Client: Make calls directly from Microsoft Outlook (contacts) or others
Miralix Queue: Manage all incoming calls to your company from the PC
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FOA, the third largest trade union in Denmark, has about 47 pcs. Miralix OfficeOperator installed in one
of the largest CSTA controlled networks in Europe. FOA is organizing approximately 211,000 members
and therefore needs operator consoles that works and handle calls quickly.
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Miralix OfficeOperator has a number of Hotkeys to help the operator provide good service. Examples of
Hotkeys are described below:

Call log: A feature that can be used both for statistics and for service towards employees. The operator
can press F10 to view a log of previous call management.

Secretary: If the employee is not available, the operator can simply press F9 to transfer the call to the
employee’s secretary

Department name: If the desired person is not available, the operator can press a single key to view a
list of employees in that person’s department

Phone numbers: Displays all the telephone numbers the given employee has entered in the system.
This makes it very easy for the operator to transfer the call to one of the employee’s alternative numbers

Phonebook: This feature gives the operator easy access to external telephone numbers, such as
customers, suppliers, working partners, emergency services, taxis, and so on
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Miralix OfficeOperator contains a multi-option facility that allows the operator to provide good customer
service even when the desired employee is not available to take the call.

The receptionist can press SHIFT-INSERT to bring up the option menu shown below on their screen.
They can then use the arrow keys to select the desired function

User: It is easy for the receptionist to make an appointment for the given
employee. The reason for the absence can be selected from the pull-down
menu. The operator can also select whether the appointment should be entered
in the employee’s calendar, or only be visible in the PC switchboard. Whenever
the employee is selected in Miralix OfficeOperator, the appointment will be
displayed in the yellow information field.

Department: The receptionist can use this facility to create an appointment for
a whole department, including the department’s employees. The appointment
will only be visible in the information field in Miralix OfficeOperator, and can be
used as a reminder note, to help provide better customer service.

Control phone: Allows the receptionist to easily change some settings for individual extension numbers
within the company. This feature is an optional module. (Requires add on module)

Send email: It is easy to send telephone messages to individual employees using this feature. It makes
it easy for the receptionist to give employees messages from customers who attempted to contact them.
Telephone messages are also generated via ALT-F8

The employees email address, date and time, number of the incoming call, caller's name (if registred in
the “Telephone Book”) and an optional text are automatically entered in the phone message:

Calendar: This facility allows the receptionist to bring up the given employee’s entire calendar, either by
selecting “calendar” in the selection menu, or by pressing CTRL-F8. This facility is an optional
application.

Miralix NW SMS: This application allows the receptionist to simply press ALT-F6 to open a message
window containing an automatically generated message. The message can be sent as an SMS message.
This facility is an optional application.
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