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The PC client, Miralix PhoneMonitor, shows the status of the 

extensions. With a single click on the right mouse button gives you 

access to extra features that enhances the contact to your colleagues. 

 

Miralix PhoneMonitor enables each employee to select, which extensions he or she want to monitor. For 
a quicker and much more clear overview, the employees can be divided into the groups i.e. sale, 
production and administration etc. 
 
Miralix PhoneMonitor can be individual configured to each employee, who then chooses email- and 
calendar system, language and others settings.  

Miralix PhoneMonitor  

Group:  Switch between the groups and get a  
   clear picture of the status of the   
   employees  
 
Colours:  The colours and the text explain the  
   status of the extensions 
 
Action:  Answer a call for an absent colleague 
   or make a quick call to a colleague  
 
Callback:  - Auto callback when person is idle  
   - Get a message box when person is idle 
     again 
 
Message:  - Send an E-mail to the colleague 
   - Direct access to the calendar (Addon) 
   - Send a SMS to the colleague (Addon) 
 
Filter no.:  Remove this person from the list 
 
Always on top: The PC client will always be in front of all  
   other programs running on the PC 
 
Stay:   The PhoneMonitor window will be on the 
   PC screen. Remove the mark again and 
   only the small “Miralix PhoneMonitor” will 
   be shown until you place the cursor on it.  

 

Miralix PhoneMonitor gives you the following: 
� Quick overview over the phone status for all extensions in the company 
� Clear overview with group classification and colour indication 
� Make quick calls from the client to employees or answer phones for absent colleagues 
� Automatic callback or message box when the employee is idle again  
� Individual setup  
� Possible status from more telephone systems 
� Ideal homeoffice solution  
� E-mail, SMS & calendar integration   



 

 

 

       Miralix PhoneMonitor  

 

 
 

 

 

 

 

... IT´S THAT EASY ...  
 

PAGE 2 of 2 
 

MIRALIX – SNEDKERVEJ 5 - 8722 HEDENSTED - DK - PHONE +45 7641 0989 - FAX +45 7641 0988 - INFO@MIRALIX.DK – WWW.MIRALIX.COM 

 

 

Individual setup: 
Press the button”Setup” and the following individual setup window pops up on your screen: 
 
The setup is very easy and contents 7 points. 
 

 

1. Here you type the name/address of the PC or Server, which the Miralix database is installed on  

2. Type your extension 

3. If a hotkey for quickly opening the Miralix PhoneMonitor window is needed - please type it here 

4. Select your E-mail and calendar system 

5. It is possible to select the language of the Miralix PhoneMonitor. This feature gives a unique 
opportunity to have the same PC client for employees using different language or making one big 
network between all your representative offices all over the world  

6. All employees the user has removed from the status view will be listed here and can at every time 
again be added to the status simply be removing it from the list in the setup window 

7. When the employee has setup his/hers Miralix PhoneMonitor the only thing left is to click on “OK”. 
The setup has now been saved and will already be shown and available without restarting the PC  

 

Read also about: 
� Miralix OfficeOperator: A modular and professional PC switchboard with e-mail, calendar and 

SMS integration including hotkeys and integrated contact database 
 
� Miralix TAPI Client: Make calls directly from Microsoft Outlook (contacts) or other TAPI 2.0 

supported systems 
 
� Miralix Any2Phone: Database synchronisation between the Miralix database and yours. 

2. 

3. 

4. 

5. 

6. 

7. 

1. 


