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Miralix TimeOut is the PC client, which makes sure that your tele-
phone follows your presence and keeps your colleagues updated on 
your whereabouts! 
 
Miralix TimeOut has furthermore a wide range of features, which all makes telecommunications easier in 
your business - both internally and externally. In this product description some of these features are 
highlighted. 
 
Calls are transferred while you’re away 
Who has not experienced the phone ringing at a colleague 
who is away from his desk for a brief moment?  
 
It is disruptive, time consuming and an irritation for you 
and the customers!  
 
Miralix will help you  
If you lock your PC, your calls are automatically routed to 
an alternative telephone number for example cell phone, a 
colleague or the PC switchboard. 

 

 
 

 

 
 
 

Everyone can see your status  
In the presence overview colleagues and PC 
switchboard can easily view your presence 
and telephone status.  
 
The customer can receive information about 
your presence, choose to call back later or 
leave you a message to call him when you 
return to your seat.  

 
With its simple user interface Miralix TimeOut is easy to use for everyone in an organization. Basic 
functionality includes the most needed features like status display, presence and simple dialing 
functionality. Click2Dial allows you to highlight a telephone number, press your hotkey and make the 
call. 
 
Add-on modules such as SMS messages, database integration, PC switchboard with TimeOut status etc. 
can at any time be added to your Miralix TimeOut solution. 

Customers will always get someone who can either help or give information when you are 
back. This gives you a more fluid communication, which reflects your excellent service. 

Unanswered and lost calls are minimized drastically, which also prevents the risk of your 
customers calling one of your competitors instead. 
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